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Tip and Tricks including E-prescribe 

Cancellation  
Instructions on revoking an RX sent as an E-prescibe script to an outpatient pharmacy. Additional tips and 
tricks highlighted below. 

Cancel E-prescribe Script 
1. Go to the Discharge Navigator or Dispo tab 
2. Discontinue the medication order and re-order for correct pharmacy  

3. Verify that a call is made to confirm cancellation with original pharmacy 

What to do if Epic says I am unable to Eprescibe? Call 1-
HELP 

1. Be ready with your Employee number followed by the # sign.  

2. Have the exact message that Epic gave you as the reason you couldn’t Eprescribe ready. 

Where to find Print Script? (If Eprescribe isn’t working 

please call help desk @ 1-HELP) Workaround steps if 
needed: 

1. Select looking 

glass icon 
2. Select Print Script 
3. Click Accept 
 

 
 
 

 
 
 

 
 
 

 
 
 
 

 
 



Clinical Informatics 12-2020   
 

How to Change the Pharmacy  
1. Select Pharmacy Link  

a. Use the Search field to pick the correct pharmacy 

b.    You can use the search engine filter to adjust to different types of Pharmacy 
c.     Select correct Pharmacy  

2. Select Accept 
3. Verify correct pharmacy is there before signing 
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How to send different meds to different pharmacies: 
1. Select Pharmacy Hyperlink 
2. Select Send to Multiple Pharmacies 

 
 
 
 

 
 
 

 
 
 

 
 
 

 
 
 
 

 

3. Select Add Pharmacy 
4. Checkmark the correct Medication to the correct Pharmacy and select Accept 

5. Verify Multiple pharmacies appears before you Sign 
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If SENDING MEDICATIONS TO MORE THAN ONE PHARMACY THIS IS HOW THEY APPEAR ON 
THE AVS. 

 

 

 
 

 


