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Purpose 

• The aim of this quality improvement 
project is to increase family satisfaction by 
standardizing the comfort care and after 
death periods. 

 



Comfort Care 

• Care is focused on enhancing quality of 
remaining life and easing the dying 
process. 

 

End of Life Period 
• Period of time encompassing the comfort 

care and after death period. 



Background 

• Veterans and their families do not receive 
access to the same care during the end of 
life or honored in the same way after 
death. 
 

• There is no research looking into 
formalized comfort care and end of life 
nursing initiated rituals.  



Methods 



Comfort Care 



After Death 



Family Satisfaction 



Results 
• Standardization Compliance: 

– 100% of patients on comfort care had a 
comfort care checklist completed. 

– 100% of patients who died on 6D had an after 
death checklist completed. 

 
• Family Satisfaction: 

– Not enough evidence collected at this time, 
   data continuing to be collected.   

 
 

 



Discussion 

• All patients on comfort care who die on 6D 
are receiving the same treatment.  
 

• Preliminary results indicate poor response 
rate for family satisfaction measures. 

 



Discussion 
“One family videotaped the procession as their 
family member was being taken off the ward. They 
cried and thanked us over and over. You could 
really tell how much they appreciated the entire 
staff stopping what they were doing to honor their 
loved one.”  -6D RN 

 



Conclusion 

• Continue to educate new staff members. 
 
• To implement end of life rituals to other 

medical/surgical units and the intensive 
care unit at the Portland VA Medical 
Center.  
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